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EXPERTISE  

· 3-6 bullet points to summarize your expertise relevant to the job posting. Keep general if not application specific
· Use these probing questions to create meaningful content:

· What has been your speciality in recent years?

· What are you passionate about?

· What are the core professional values you demonstrate? 

· What is your functional or technical background?

· What industries have you mostly worked within?

· How many years experience do you have in certain roles, industries, types of projects?

· What are you most proud of?

· What shouldn’t be here:
· Long list of tool names without explanations of level/amount of experience/when most recently used. Technologies are best listed in below experience accordingly
· Soft skills that aren’t specific or backed up with proof/examples. Save these for the accomplishments section below for concrete proof of your soft skills
TECHNICAL COMPETENCY   

· List all the technologies you have WORKED on and group them based on categories such as the below. Be specific into version. Include the # of years’ experience. If it is something you can’t pick back up in 2 weeks, do not include it on here. 
· Operating Systems: (ie. Windows 10+yrs, Unix 6+yrs )
· Databases: 

· Hardware: 

· Software: 

· Monitoring tools: 

· Scripting tools: 

· Configuring tools: 

· Languages
· Frameworks: 
PROFESSIONAL EXPERIENCE  *This should be the bulk of the resume with the last 5 years taking the most page space*
Company, Location, Month Year to Month Year (most recent one)
Company description including industry and size if not well known locally to where you are applying.
Position Title (Optional: include possible similar titles) 
Responsibilities/Deliverables: 
· Use the below list of probing questions to create as much meaningful content as possible. The most recent experience should include a minimum 10 bullet points
General 

· Troubleshooting? (which systems? How many tickets per day? How many users in total?)

· What is the problem you were hired to solve?

· What are the side projects you worked on? Be specific? 

· Operational support? Be specific: incident management? Change management? Configuration management? On call support? 24/7? Rotation? Onsite? Phone? Email?
· If you were in a team, what was the size and what types of roles in that team?

· Did you gain increasing responsibility? If so, how?

· What was the most complex task you accomplished?

· What was a milestone you contributed to in a major way?

· Did you create and efficiencies or save the company any money?

· Did you learn something quickly? What and how fast?

· Did you mentor any junior staff?
· What responsibilities did you take on above and beyond your duties? 
Infrastructure - Systems 
· What kind of migration you performed (which version to which version)? And how did you do that? 
· Which technical platform you set up? And how did you do that? 

· What environment/tool did you create? How?

· How many servers did you administer/support? How?

· Which system did you monitor? How?

· Which system did you implement/install? How did you do that? 
Infrastructure - Networks
· Were you involved in network solutions design and development? 
· Which network solutions or hardware did you deploy? Version? How?
· Which network did you configure? How? 

· Which network did you install? How?

· Have you provided testing support? If yes, how?
Software Developer or DevOps Engineer

· Migration you did? 

· What is your involvement of CI/CD? Be specific?

· Which configuration management? 
· What did you design and implement?
· Release management?

· Solution monitoring? 

· Upgrade? Which version to which version? How did you do it?

· Infrastructure management (on-premise)? Cloud automation? 

· Code Review?

· Scripting? 
Quality Assurance

· Manual/Automated percentage split?
· Type of testing?
· Main testing tool?

· Automation languages used?

· Test cases/plans written? 

· What were the most complex aspects you tested?

· Were there any bugs missed post production?
Accomplishments: *Can also be included within above bullet points as sub-points*

· Highlight what from above made you stand out at the company or among your peers. Anything exciting about your duties? How big is your project? How many sites? Be specific 

Technical Environment: List technologies you used in this company/role
Etc. Company, Location, Month Year to Month Year (months not needed if experience is beyond 8+ years back)
Etc. Position Title
· Forget the 2 page rule! More information is better as you will become more searchable and a recruiter will be more likely to consider you as they can see what you have done. The last 5 years of your career should take up at least 1.5 pages. 
· Depending on your total experience, typically anything older than 10 years only needs 1-5 bullet points depending on how relevant it is. 
· Don’t delete older experience completely off your resume, especially if it is remotely relevant – You’d be underselling your total years of work experience. When in doubt, just leave the company name and your title with years. 
EDUCATION AND CERITIFICATIONS
Degree, School, Location, Graduation Year
Optional: Relevant Courses, your grade if above a 3.0 GPA
Certification/Designation A, Organization that gave it to you, Year received if current / Year-Year if expired
Certification/Designation B, Organization that gave it to you, Year received if current / Year-Year if expired

Optional: Working towards: Certification/Designation C, Year Expected

Other headers as applicable: 
PROFESSIONAL DEVELOPMENT/TRAINING, AWARDS, VOLUNTEERING, PUBLICATIONS, PERSONAL ACCOMPLISHMENTS, LANGUAGES, SECURITY CLEARANCE
